REMOTE WORK PULSE
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Keep your remote employees
connected, equipped and enabled

Support your workforce through major business disruption and keep teams thriving with a free,
automated feedback solution developed by Qualtrics EmployeeXM IO Scientists.

CURRENT STATE

As individuals, teams, and entire companies shift
to remote working during the COVID-19 outbreak,
it's never been more important to check in with
your people. Fast-paced changes can have serious
implications on well-being, productivity, and the
long-term health of the business if they're not
addressed quickly.

THE PROBLEM

Organizations need a simple and easy way to
continuously get feedback from their workforce
and take needed actions to ensure their largest
asset — their employees — are healthy,
connected, and enabled.

A SOLUTION

Get started today with our Remote Work Pulse —
a free, out-of-the-box feedback solution to help
you understand employee needs and take action
quickly during unique and challenging times.
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Next, we want to know how
we’re doing at making sure you
are supported during this time.

| feel supported by my immediate
supervisor/manager in my efforts to adapt to
organizational changes.
Strongly disagree
Disagree
Neither agree nor disagree

Agree

Strongly agree

What action, if any, could your immediate
supervisor/manager take that would have the
most impact on your efforts to adapt to
organizational changes?



https://www.qualtrics.com/here-to-help/

Two proven methods
for checking in
with your workforce

THE QUICK CHECK-IN

Pulse employees with a simple mood barometer
to get a holistic view of morale and monitor trends
through open-text feedback.

REMOTE WORK READINESS EVALUATION

Pulse employees to identify gaps and take action

on up to five key areas surrounding the remote work
experience: mindset, communication, collaboration,
enablement, and serving customers.

Mitigate disruption to your
people and your business

+ Quickly assess workforce morale
and well-being

+ Understand employee readiness and
needs as they adapt to new work environments

+ Prioritize actions to take in response —
like improving communication or technology

Remote Work Summary

Support from Confidence in Senior  Access to Health
Immediate Supervisor  Leadership Information

50 50 50

/‘%% @% f65%

100 0 100 0 100

*The outcomes above indicate the percent of favorable responses (‘Agree’ or ‘Strongly Agree’)

Desired status update communication frequency on COVID-19

21% 19% 16% 21% 23%

@® |amnotconcemed @ Weekly @ Everyotherday @ Daily Twice a day

Most Significant Barriers to Maintaining a Normal Workday:

Connectivity at home

'he Remote Work Pulse XM
Solution is provided free

of charge to organizations
of any size and industry

+ Understand potential impacts to culture, across the gIObe.

productivity, and the longer-term business

Ualtn CSXM Start taking action in your organization. Launch the Remote Work Pulse today.
q ° Terms and conditions apply.

Qualtrics is the world’s leading experience management platform. With Qualtrics XM you can create,
monitor and manage every experience on a single platform. Our advanced artificial intelligence and machine
learning helps uncover deep insights and makes connections between your customer, employee, product
and brand experiences to help close experience gaps and drive value back to the bottom line.

Learn more at qualtrics.com.
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