
Has your work schedule
been impacted by COVID-19? 

Resources from the Employment Development Department (EDD)

SFO’s Business and Career Center (BCC) can help workers get access to bene�ts and resources they may need as a 
result of reduced work hours or layo�s related to COVID-19. 

SFO’s Business and Career Center can help you navigate �nancial resources and get access to emergency 
assistance such as food, clothing, and rent relief. 

Workers should also consult with their individual employers and/or Unions about their sick leave policies and 
procedures and other resources that might be available.  

Below are resources from the Employment Development Department (EDD). You can apply online for 
unemployment and other EDD work programs and bene�ts. SFO’s Business and Career Center has computers 
available for use Monday-Friday from 8:30am to 4:30pm and by appointment. A sta� member is onsite to help you 
with your application, if needed.   

All EDD applications can be found at https://edd.ca.gov/about_edd/coronavirus-2019.htm

SFO’s Business and Career Center
Intl. Terminal A- Departures Level, Across from SFO Medical Clinic
Monday – Friday 8:30am – 4:30pm and by appointment
(650) 821-5241
community@�ysfo.com

If you’re unable to work due to having or being exposed to COVID-19 (certi�ed by a medical 
professional), you can �le a Disability Insurance (DI) claim. DI provides short-term bene�t 
payments to eligible workers who have a full or partial loss of wages due to a 
non-work-related illness, injury, or pregnancy. Bene�t amounts are approximately 60-70 
percent of wages (depending on income) and range from $50-$1,300 a week.

If you’re unable to work because you are caring for an ill or quarantined family member with 
COVID-19 (certi�ed by a medical professional), you can �le a Paid Family Leave (PFL) claim. 
PFL provides up to six weeks of bene�t payments to eligible workers who have a full or 
partial loss of wages because they need time o� work to care for a seriously ill family 
member. Bene�t amounts are approximately 60-70 percent of wages (depending on 
income) and range from $50-$1,300 a week.

If your employer has reduced your hours or shut down operations due to COVID-19, you can 
�le an Unemployment Insurance (UI) claim. UI provides partial wage replacement bene�t 
payments to workers who lose their job or have their hours reduced, through no fault of their 
own. Workers who are temporarily unemployed due to COVID-19 and expected to return to 
work with their employer within a few weeks are not required to actively seek work each 
week. However, they must remain able and available and ready to work during their 
unemployment for each week of bene�ts claimed and meet all other eligibility criteria. 
Eligible individuals can receive bene�ts that range from $40-$450 per week.
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